
Cart	Services	
Progressive Waste Solu ons (formerly 

IESI) services both trash and recycle 
carts weekly. Residents East of Highway 

289 are serviced on Tuesday and          
residents West of Highway 289 are     

serviced on Friday.  New service is set 
up by calling  U lity Billing at               

972‐346‐2640.   
 

Each household is  provided a 96  gallon 
trash cart and a 65 gallon recycle cart. 
All household waste must be placed in 
the 96 gallon cart provided to you by 

Progressive Waste, make sure the lid is 
ghtly closed to keep trash from falling 

out and blowing into streets and yards. 
Progressive Waste uses  automated    

service and can only pick up what is in 
the cart.  

 
Please have trash & recycle carts out by 

7am. Progressive Waste begins           
servicing routes at 7am and typically 

finish by 7pm. Carts are the  property of 
Progressive Waste and should remain at 
the home if the resident moves. If you 

move please call U lity Billing at         
972‐346‐2640 to stop service.  

 
DO NOT PLACE HOT ASHES, LIQUIDS SUCH AS 

MOTOR OIL OR GREASE, OR HAZARDOUS 
MATERIALS SUCH AS CAR BATTERIES OR 

LEAD BASE PAINTS IN THE CART. 

Keeping	Prosper	Clean	
Residents in Prosper are concerned about 
loose trash and debris in neighborhoods. 

Please make sure to bag all trash and grass 
clippings/ yard waste within the trash cart 
so that loose items do not cause a mess on 

service days. 

	

	
	

	

2138	Country	Lane	

McKinney,	Texas	75069	

(469)	452‐8000	

Holidays		
Progressive Waste observes the following 

holidays: Thanksgiving, Christmas Day, New 
Year’s Day, Memorial Day, Fourth of July 
and Labor Day. When a holiday occurs, 

trash service will be delayed by one day. For 
example, Labor Day is  observed on a      

Monday so the Tuesday service  will move 
to Wednesday for that week only. 
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Bulk  pick up service 
 

Prosper residents WEST of Preston Road will 
have Bulk pick ups on the FIRST Saturday of 

each month. Prosper residents EAST of     
Preston Road will have Bulk pick ups on the 
LAST Saturday of each month. All residents 

are allowed 12 free bulk pick ups per year; 1 
per calendar month.  To schedule a bulk pick 
up call Progressive Waste at 469‐452‐8000 
or email iesiprosper@iesi.com by 4pm the 

business day before your scheduled pick up.  
Bulk is limited to what two men can load in a 

5 minute period.  Removal of large items 
such as furniture, stoves,  water heaters, 

other appliances or  similar bulk items are 
permi ed. Refrigerators, freezers, and air  
condi oning units will only be picked up if 

the resident has the unit tagged by a          
cer fied technician  sta ng that the Freon 
has been  removed, otherwise the landfill 

will not accept these items. 

Addi onally, a City‐wide Collec on Event is 
held each Spring.  

 

What can be recycled?  
 

 
Please rinse and recycle the            

following materials:  
• Cardboard  

• Plas cs numbered 1‐5 and 7  
• Glass (all colors)  

• Paper  
• Aluminum  

• Steel and Tin  
 

 Home im-

What items are not       
recyclable?  

 
• Styrofoam  

• Plas c grocery bags  
• Paperback or hardbound books  

• Bathroom waste such as toilet paper 
and paper towels  
• Food wrappers  

• Plate glass  
• Aluminum pie plates and foil  

• Light bulbs  
• Hazardous wastes  
• Alkaline ba eries  


