
The Utility 

Connection
News and information for Prosper’s Utility Customers 

Dec. 2016/Jan. 2017For more information call Utility Billing at 972-346-2640

Town offices will 
be closed for the 
Thanksgiving and 

Christmas holidays, New 
Year’s Day and the celebra-
tion of the birthday of Dr. 
Martin Luther King, Jr.
	 Administrative offices 
will close on Thanksgiving 
Day, Nov. 24, and the day 
after, Friday, Nov. 25.  Since 
Christmas Eve falls on a 
Saturday and Christmas Day 
on a Sunday this year, offices 
will close on Friday, Dec. 23, 
and Monday, Dec. 26.
	 Similarly, New Years 
Day is a Sunday, so offices 
will close on Monday, Jan. 2.  
	 And, finally, to cel-
ebrate the birthday of Dr. 
Martin Luther King, Jr., of-
fices close on Monday, Jan. 
16.  
	 See other side for 
trash collection schedule. 
	

Holiday 
Office 

Closures

Winter Averaging has 
begun

The water you use between now 
and Feb. 15 is measured to 

calculate your sewer charges for 
next year.

Fix any leaks, minimize your 
outdoor irrigation and 

don’t waste water!

Prosper 
Christmas 

Festival
Saturday, Dec. 3
3 p.m. to 6 p.m.

Downtown
“Saluting those 

who serve”
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* Don’t forget to call Progressive at 469-452-8000 to schedule your bulk pick-up.

The holiday season usually affects the routine schedule for both weekly trash/recycle collection 
and our monthly bulk service.  This season, though, the holidays are falling on weekends.  That’s 
allowing most of the schedule to remain unchanged.  

The following table shows the rescheduled service dates for November, December and January.

Holiday Waste Collection Schedule

The Town is providing a central drop-
off point for Christmas trees beginning 
Monday, Jan. 2 and lasting through Sun-

day, Jan. 15.  The unattended drop-off center is 
located in the parking area on south side of First 
St. immediately west of the Central Fire Station 
and will be open 24 hours a day.  As always, trees 
must be cleared of any lights, ornaments, decora-
tions, tinsel, garland and any other non-organic 
material. 

Prosper’s annual Spring Clean-
up Event will once again be 
held in the downtown area.  

Among the services offered free of 
charge to Prosper residents are docu-
ment and paper shredding, electron-
ics recycling, bulk trash collection, 
cardboard recycling and vouchers for 
the disposal of hazardous household 
waste.  Watch the next issue of this 
newsletter for the date and time. 

Spring Clean-up 
Event coming

Christmas Tree 
drop-off point set  

Date of Normal Service Changed To
Friday, November 25 No Change (Trash Collection)
Saturday, December 3 East and West Serviced (Bulk)
Tuesday, December 27 No Change (Trash Collection)
Friday, December 30 No Change (Trash Collection)
Saturday, December 31 No Change (Bulk Pickup)
Tuesday, January 3 No Change (Trash Collection)
Friday, January 6 No Change (Trash Collection)
Saturday, January 7 No Change (Bulk Pickup)
Tuesday, January 17 No Change (Trash Collection)
Friday, January 20 No Change(Trash Collection) 


