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FISCAL YEAR

CALLS FOR SERVICE
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F D R E S P o N S E Response times are calculated using emergent calls inside Town Limits.

*FD Response Time - Response time that is Dispatch to Arrival.

T I M E AV E RAG E This includes FD turnout time and travel time to the scene.

Fire Department Response Time Average
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T o TA L R E S P o N S E *Total Response Time - Response time that is Alarm to Arrival. This

included when the call was answered by dispatch to arrival on scene.
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*90th Percentile - Performance measurement is based on the 90th
TOTAL RE S PO N S E percentile which means that we find the time that occurs at 90% for the
range of values being studied. If a 90th percentile baseline is reported as
6:42 (6 minutes, 42 seconds), that means that 90% of the response times

were at or better than 6:42. One should avoid misinterpreting 90th percentile
performance as meaning this is the performance that occurs 90% of the time.
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e Total Response Time 90th Percentile

9:07
9:05

B8:38
829¢

8:09
7:40

7412 FY 2024 ==@u=FY 2025

Oct Nov Dec Jan Feb Mar Apr May lun Jul Aug Sep

CURRENT MONTH AID

RESPONSES BY DEPT.
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