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Use Prosper Community Library’s
Mobile App

BROWSE LIBRARY COLLECTIONS
DISCOVER NEW TITLES
MANAGE YOUR LIBRARY ACCOUNT

HAVE YOUR ELECTRONIC LIBRARY CARD
READILY AVAILABLE

SEARCH AND DOWNLOAD
ELECTRONIC RESOURCES

~AND MORE!

GETITON Download on the
» Google Play App Store



Library Card Use

Both Free and Paid memberships enjoy the full level of
services and resources offered by Prosper Community
Library. Login to your library account directly at

https://catalog.prospertx.gov.

Username: <Your Library Card Number>
Password/PIN: <Your 10-digit phone number*>

*The 10-digit phone number is the phone number associated with
your Prosper Community Library Card Account (no dashes).

A library card in good standing allows:

e 20 items checked out at a time; Books, CDs,
DVDs/BluRays, and Audiobooks.

e The lending period for all items is 2 weeks.

= Iltem renewals may be done via logging into your
library account and renewing the item(s) by the
original due date.

Only one renewal per item is allowed.

Items for which a hold has been placed may not
be renewed.

Items that are overdue may not be renewed
online.

Kits may not be renewed.

= Holds may be requested for unavailable items as well
as items on our shelves via logging into your library
account, searching for the item, and placing the
hold; 10-item limit per card.

Patrons will receive an email alerting them the
hold is ready.

e Priority entrance to popular programs in which an
attendance cap is utilized.

e Hotspot devices are available for patrons under the
following guidelines:

Hotspots may be borrowed for two weeks and
renewed one time in person or over the phone.

Hotspots must be returned in person to the
Circulation Desk, and never to another library,
left outside the library door, or in the book drop

Hotspots are not intended to be a long-term
internet solution.

Hotspots are not eligible to be checked out to
any account in the same household for 30 days
after the system check-in date.

e Members are not assessed fees for overdue items.
However, after 21-days, items are considered lost and
the billing process is initiated.

e Patrons may not independently purchase items to
replace a lost or damaged item.

« Members are financially responsible for lost or
damaged items on their account, as well as, any
damage to equipment and/or library property while
visiting the library.



Services Offered

- Desktop and Laptop Computers (onsite use only)

* Free Wi-Fi
(accessible both inside and in the parking lot on the east
end of the building)

» Hotspot Devices

* Print, Copy, Scan and Scan-to-Email
(FAX services are NOT available)

* 3D Printing

« Qi Wireless Charging Stations

« AWE Learning Computer Workstations
» Voter-Registration Applications

« Study Rooms and Collaboration Stations*

And more!

*Availability based on a first come first served basis as
well as current health guidelines.

INTERNET ISSUES AT HOME?
BORROW A MOBILE HOTSPOT




eBooks & Audiobooks

Prosper Community Library offers patrons two digital
library options; Libby and cloudLibrary. Download the
apps today to explore the thousands of titles that are
available for you to check out and read on your mobile
device(s).

cloudLibrary™

Our catalog, Aspen and its companion app, LiDA,
searches our physical collection and both Libby and
cloudLibrary when you are searching for your next great
read. Patrons can place holds and check out titles
directly from our catalog. However, you will need the
Libby or cloudLibrary apps to read titles borrowed from
their respective collection. Each service will specify the
type of devices that are compatible with each title.

Borrowed titles will be automatically returned at the end
of the lending period but may be returned early if
desired.

Libby & cloudLibrary
Login Credentials

Username: <Your Library Card Number>
Password/PIN: <Your 10-digit phone #>

The 10-digit phone number is the phone number
associated with your Prosper Community Library
Card Account (no parentheses or dashes).



Parent/Guardian
Responsibilities

Children under 12 must be accompanied by and
visually supervised by the adult with whom they
came.

Running, climbing, and being loud are not allowed
and may result in the adult being asked to remove
the child until behaviour is appropriate for the
library.

Children under 18 may have their own library card
that is linked to a parent or guardian’s adult account.

The parent or guardian assumes full financial
responsibility for items checked out to
their children’s cards.




Programs & Resources

Our library is so much more than a building full of
books. We offer a wide array of fiction and non-fiction
titles for all ages, digital and electronic/cloud titles,
literacy-based kits, movies, public computers, and a
plethora of programs and online resources, such as
Mango Languages™, LinkedIn Learning™, and TexShare
Databases™ for free to our patrons. In addition, we
also offer fee-based 3D printing, copying, printing and
scanning services, as well as, Interlibrary Loan Services.

Please refer to our two websites; prospertx.gov/library
and catalog.prospertx.gov, and social media for our
most up-to-date programs and resources.

Membership

Library membership is solely based on the patron’s
permanent place of residence as directed by Prosper’s
Town Council. Residents who pay the CPR/C48 (Prosper
Town) tax are eligible for a free membership which must
be renewed every two years. Parents may obtain library
cards for their minor children regardless of age. Those
who do not pay a Town of Prosper Utility Bill nor the
CPR/C48 (Prosper Town) tax may purchase a library
membership for $50 per card which may be renewed
annually.



Useful Links and Apps

Scan this QR code for direct access to our library’s
website. Our website provides useful links for our
catalog, programs, membership, voter registration
applications, digital programming, and more!

prospertx.gov/library

LIBRARY HOURS

SUNDAY CLOSED

MONDAY 9:30AM - 8:00PM
TUESDAY 9:30AM - 8:00PM
WEDNESDAY 9:30AM - 8:00PM
THURSDAY 9:30AM - 8:00PM
FRIDAY 9:30AM - 1:30PM
SATURDAY 9:30AM - 3:00PM

Director of Library Services — Gary Landeck

CONNECT WITH US facebook.com/prospercommunitylibrary

x.com/prosperlibrary

n E instagram.com/prosper_library/
youtube.com/prospercommunitylibrary



