
Applying for a Permit on Civic Access 

 

1.  Access Civic Access website:  Prosper, TX (tylerhost.net) 

 

2.   Once a user has logged in, they will be directed the home screen as shown above. 
3. Select the Apply card to search for a permit type. – Permits can be searched by name, category, 

or within the complete listing. 

 

https://prospertx-energovweb.tylerhost.net/apps/SelfService#/home


Categories are accessible on the left side of the screen and can be expanded to show permit type 
groupings. 

 

4.  Once the desired permit type has been located, selct apply 
5. Search by address or select the location from the map. 

      



A separate permit is required for each structure. 

 

Select the appropriate address either through the search result list or within the map.  The desired 
location will be added to the permit application. 

 

6.  Select next to proceed to entering permit details.  The permit type will auto fill based on the 
permit application type selected.  A space is available for a description of the permit.  Select 
next after entering a description. 
 

 



7.  Add contacts to the permit application.  The person submitting the permit application will 
automatically be added as the applicant.  Add additional contacts that are required or assiciated 
with the permit. 

 
Contact can be searched or added manually by selecting the + button.  Additional contact types 
can be added by first selecting the type and then the + button. 

8.  Complete the section titled more info, all red text indicates the information is required.  Selct 
next once all information has been entered. 

 



9. Add attachments listed as required for permit application.  The document file type listed will 
restrict what types of documents can be uploaded.  Additional documents types are permitted 
by selecting the type and adding the necessary documentation.  
 

 
 

10. Once the desired files have been slected, choose next and all the files will upload. 

 



11.  Provide your name as consent to sign the application and type or sign application. 
 

 
 

12.  Select next and review information prior to submitting the permit application.  The permit 
application can be submitted or saved once complete.  

 

 


