Requesting an Inspection with Energov Online

1. Sign in user your Energov user credentials online through the following link:

Prosper, TX (tylerhost.net)

2. Select Dashboard from the top ribbon within the self service portal

Dashboard IR Apply MyWork Map FeeEstimator Paylnwoices SearchQ  Calendar (@

Welcome to Prosper, TX Self Service Portal

(&) ©

Calendar Search Public Records Apply

Click here tofind out about certain This tool can be used tosearch for Thistool canbeusedtospplyfora &
events like holidays and public existing permits, plans, inspections, permit, plan or license
hearings code cases, requests and licenses 1

My Account — Pay Invoice
Click here to access your account Use this tool to pay for individuzl = Explore the map ta see the activity
information. involces. iq occurring inyour neighborhood.

3. Select to view your cases with either, view my permits, or view my plans

Home Apply MyWork Map FeeEstimator  Pay Invoices earch@,  Calendar (@

My Permits
Attention Pending Active Recent Draft
Residential New - N... 5 Alcohal - New 4 Rasidentizl New-N... 4 Rasidentizl Naw - _.. & Land Disturbance-... 1
Alcohol - Naw 1 Residentizl New ... 4 Sagn - Wall 1 Alcohol - New & Residential Naw - NL.. 1
Other 4 Other 20 Other 30
»View My Permits
My Plans
Attention Pending Active Recent Draft
1 4 Pre-ApglicationMe.. 2 Development Appl... 5 Annsation-Annes.. 1
1 4 Comprehensive Pla__ 1 Annexztion - Anne. 4
Dthar é Other 18 Other g Othar 32

»View My Plans


https://prospertx-energovweb.tylerhost.net/apps/selfservice/ProsperTXProd#/home

All previous permit or plan steps must be complete prior to be permitted to request an
inspection. Any balance due will prevent inspections from being requested.

Progress
18% ©
Compileted
L]
w» Completed
In Progress L]
Mot Started
L]
L]
Fees ]
O
$0.00 N
View Details O

5.

Workflow

Issue Permit - Passad

Commercial Building {New) Review - Passed : 11/02/2022
Confirm application complete - Passed - 117022022
Confirm Fees Paid - Pass=d - 11/02/2022
Confirmed/Invoice Fees - Passed - 11/02/2022

Confirm Contractors - Passsd : 11/02/2022

)} Electrical Underground -

Erosion Control 2nd Trash -

Concrete Foundation (pre-pour) -

Awvailable

@ FRequestInspection

Electrical Underground

Request Inspection

Erosion Control ard Trazh

Actions

Request

Inspections can be requested under available actions, or by selecting inspections. The
inspection that are available for selection will not have a prerequisite note. Select the action

associated with the desired inspections and select “request inspection”.

Summary Fees Reviews

Existing Inspections | Request Inspections | Gptional Inspections | Mext Tab | Permit Details | Main Menu

Existing Inspections

View Inspection

Mo records to display.

Request Inspections

Description

Electrical Underground

Erosion Control and Trash
Concrete Foundztion (pre-pour)
Electrical T-Pole

Drywall

Electrical Rough

Frame Only {no trades)
Mechanical Duct Rough
Plumbing Rough

Plumbing Top Cut

Results per page 1-100f26

Inspections Attachments Contacts Sub-Records

Moare Info

Description Status Request Date Scheduled Date

Reinspection Action

Mo

Mo

Mo This inspection cannot be requested
Mo This inspection cannot be requested
No This inspection cannot be requested
No This inspection cannot be requested
No This inspection cannot be requested
No This inspection cannot be requested
Mo This inspection cannot be requested
Mo This inspection cannot be requested

Sort Description L
Inspector Action
Sort| Order v

vet due to prerequisites.
vet due to prerequisites.
vet due to prerequisites.
yet due to prerequisites.
yet due to prerequisites.
yet due to prerequisites.
yet due to prerequisites.

vet due to prerequisites.



6. You will be given the option to select a preferred requested date and provide any comments
associated with the requested inspection. Select submit to complete inspection request.

o #COM-22-0027

Inspection Type: Electrical Underground Case Type: Commercial Building Mew - Ground-Up
Address:
* Requested Date ]
Comments/Gate Code

[[]Use same date for all
(=

7. The requested inspections will appear under the summary for the permit or plan.

Existing Inspections | Request Inspections | Optional Inspections | Next Tab | Permit Details |Main Menu

Existing Inspections Sort| Description v
View Inspection Description Status Request Date Scheduled Date Inspector Action
ELE-000448-2022 Electrical Underground Reguestad 11/07/2022 Cancel Inspection
BLD-000449-2022 Erosion Control and Trash Requested 11/07/2022
Reﬂ.lhsperpa@;e 1-20f2 . :

8. Inspection results will be provided to the applicant or contractor upon completion. Passed
inspections will permit the user to request the next required inspections. Failed inspections will
require a reinspection and payment of any reinspection fees prior to scheduling additional

inspections.
View Inspection Description Status Request Date Scheduled Date Inspector Action
ELE-000445-2022 Electrical Underground Passed 11/07/2022 11/03/2022 Stinson
Joey
BLD-000449-2022 Erosion Contrel and Trash Re- 11/07/2022 11/03/2022 Stinson
inspection Joey
required
{with fee)
BLD-000453-2022 Erosion Contrel and Trash Passed 11/03/2022 Clark
Pamela
Results perpage[10_w| 1-30f3 << - n '

9. Repeat the steps above until all inspections are complete.



