Prosper is a place where everyone matters.

Public Works
Monthly Report
February 2020
Statistics at a Glance
Surface Water Pumped – 86.1 MG
Gallons Flushed – 11.1 MG

Town of Prosper

Work Orders – 984

Public Works

Public Works Inspections – 147
Detailed information contained within the report

Water
Water Conservation
Wastewater
Streets

Physical Address:
601 W. Fifth Street
Prosper, Texas 75078

Mailing Address:
P.O. Box 307
Prosper, Texas 75078

Public Works Update
The North Texas Municipal Water District (NTMWD) will
temporarily change the disinfectant in its water treatment
process from March 2 through March 30, 2020. The annual,
routine change is necessary to maintain the regional system
and year round water quality. During the adjustment, staff
will move the chlorine-disinfected water through the
system by flushing fire hydrants. More information
regarding this process can be found at https://
www.ntmwd.com/temporary-change-in-disinfectant/. In order to increase transparency to our water users during the
annual chlorine maintenance period, the Town has created
a web page to post daily sample results, along with any
additional information, beginning Monday, March 2, 2020.
Information can be found at https://www.prospertx.gov/
government/departments/public-works/water-qualitytesting/.
Town of Prosper water users will resume twice weekly
watering on April 1, 2020.
Texas A&M AgriLife will be leading a Drip Irrigation DIY
course on Thursday, March 19, 2020 at 6 pm. The class is
free, but registration is required. Residents may register at
https://wateruniversity.tamu.edu/events/2020/march-192020-diy-drip-irrigation-prosper/

Water
Surface Water Pumped

Flushing

Staff continues to conduct the monthly flushing program which is required by Texas
Commission on Environmental Quality (TCEQ). The program requires staff to flush each
dead end main line once a month to ensure the quality of the drinking water and
maintain the free chlorine residual in the water. In February, staff flushed 11.1 MG of
water.
2

Water Continued

Work Orders

Note: Work orders are possible repairs on equipment or lines, potholes, street
signs, etc. that have been initiated by customers or staff. Totals include other
service requests and previous work orders that were entered for inspections
that the department has now started tracking through Cityworks.
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Water Education
Monthly Water Usage/Monthly Goal Comparison

The Town of Prosper was 1.3 MG above the goal for January.

YTD Water Usage Comparison

The Town of Prosper was 6.0% over the goal for January.
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Water Education Continued

Monthly Inspection Totals/Failed Inspection Comparison

Sixty (60) inspections were completed this month, and of those, two (2) businesses failed
their inspections. A reduction in the number of failures each quarter will ensure the
protection of our wastewater mainlines and prevent SSO’s from occurring.

Quarterly FOG Inspections

First quarter inspections will be complete by March 31, 2020. 125 inspections were
completed last quarter. In 2019, 457 inspections were completed.
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Wastewater
Public Works Inspections

Public Works completed 147 inspections in the month of February Prior to Development
Services issuing a Certificate of Occupancy, Public Works cameras the sewer service,
inspects the right-of-way, the sidewalk, and Town-maintained improvements.

Wastewater Update
Staff continues to inspect and perform maintenance on manholes and wastewater mains
throughout Town as requested by the EPA. This acts as preventative maintenance to
ensure lines are in acceptable condition and not in need of repair.
The Wastewater Department continues to clean all the lift stations once a month to
reduce pump failure and reduce backups.
Staff televised approximately 10,392 feet of sewer line, and responded to calls at the
intersection of Starwood Drive and Ivywood Lane, and 1892 Honeysuckle Lane.
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Streets
*The Adopt-A-Street Program has a total of 21 streets that are required to have quarterly
clean-ups. The program covers twenty miles of roadway. There are no streets available for
adoption at this time. *
Crews graded Parvin Road from Legacy to Good Hope Road, and graded the ditch to lay
two pallets of sod in front of 702 East Fifth Street.
Crews installed 3 chevron signs on Prosper Trail, 140 feet of yellow traffic buttons on Gee
Road between the bridge and FM 1385, 32 feet of yellow median alert reflectors at Prosper Trail and Cook Lane. and removed the guard rails from three locations Dallas Parkway.
Crews set an anchor on Hays Road & First Street to move the stop sign pole about 6 feet
to the south, set two anchors on Prosper Trail east of Dallas Parkway, and set 4 anchors
for the crosswalk at Gee Road and Acacia Parkway.
Crews installed two concrete headwalls in front of 702 East Fifth Street, and removed
the concrete panels and replaced a broken electric conduit in front of 181 South Main
Street.
Crews worked in front of 700 East Fifth St on two 18 inch angled drainage pipes and a
section of 18 inch pipe to move the center of the ditch. Crews also dug out around the
702 East Fifth Street driveway culvert to seal it with concrete.
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Streets (Continued)

Streets pushed the stop sign at First Street and Hays Road back
by seven feet.

A ”No U-Turn” sign was
installed on Coit Road near
Rogers Middle school.
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