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Broadband survey results show some slight disparities

Council-appointed committee to develop strategies
to address inconsistencies

PROSPER (June 10, 2019) In general, the results of a wide-ranging survey on internet use has revealed that the state
of broadband service in Prosper is above average, with the vast majority of residents served through a fixed
connection such as cable, DSL, fiber or other fixed networks.

The results of a months-long voluntary survey show that 96 percent of Prosper residents use these fixed
connections, seen as more reliable than the non-fixed connections such as dial-up or mobile only service. Only a
tiny fraction of residents reported no internet connection at home.

Significantly, over 91 percent of respondents reported using their home connection for at least some work,
whether through a self-employed situation or through employment by a company, outside business or
corporation.

That familiarity and dependence on internet service has led to resident concerns regarding lack of
competition, download speed, monthly costs, and customer service issues. In response, the Town Council
appointed a Broadband Committee to study the issue and make recommendations for expanding and improving
broadband infrastructure in Prosper. Connected Nation was selected to conduct a wide-ranging survey and report
its findings through its Connected Community program.

The survey compared Prosper to a set of benchmark cities in response to residents’ inquiries regarding the
Town'’s efforts to encourage internet service providers to improve and expand services within the community. The
survey is seen as the first step in the overall process, setting the baseline for internet use at the household and
small business levels.

Among its findings, the survey found that local download speeds are above the national average but were
beset with inconsistencies during the time of day when demand is at its highest.

It also revealed that the cost of internet service in Prosper as a whole, tended to slightly surpass the
national average. Nationally, residents in surveyed cities paid an average of $57 a month, compared to Prosper’s
monthly average of $70. The chart below summarizes these key indicators.

Fixed Telework Average Monthly
Connection Download Speed Cost
Prosper Households 96% 91% 134 Mbps $70
Connected Nation Communities 77% 35% 39 Mbps S57
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Some of the disparities may be attributed to the fact that newer neighborhoods are installed with the latest
technology. To address that, broadband providers plan to expand into established neighborhoods, upgrading their
service with newer equipment and technology. In addition, the construction of new cell towers and small cell network
nodes are anticipated address some of these inconsistencies.

Armed with the survey’s findings, the Broadband Committee will review options to expand service to
unserved and underserved residents. Possible strategies include: public-private partnerships to improve service;
establishing free Wi-Fi service in Town parks; pursuing a competitive grant program to secure additional funding; and
providing website and social media classes for local businesses.

The survey results are posted online at http://www.prospertx.gov/broadband-survey/.
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ABOUT THE TOWN OF PROSPER — The Town of Prosper is a fast-growing suburb with small town charm, located 30 miles north of Dallas at the
crossroads of U.S. 380, Preston Road and the Dallas North Tollway in Collin and Denton Counties. Prosper sits on 27 square miles and is home to
more than 25,000 people. A home-rule municipality, governed by a council-manager form of government, the town has full-time fire and police
departments, including its own dispatch service. As the Town grows to its projected build-out population of 70,000 residents, Prosper’s vision is to
remain a “Place Where Everyone Matters.”
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