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Town offers support to ‘home office’ workers, students
PROSPER (February 1, 2021) Recognizing how critically important reliable and uninterrupted internet service is to
Prosper families, the Town has established a three-pronged approach to assisting residents gain or recover access to the
web.
Residents may now visit the Community Library and check out a portable hotspot for two weeks; take advantage
of an upcoming 24-hour WiFi access point in the east parking lot of Town Hall; and obtain internet support from a
professionally-managed help desk at no charge.
“Those people who are working from their home offices, often two or more in one household, plus any students
participating in online instruction all require reliable internet service,” said Chuck Springer, Prosper’s Executive Director
of Administrative Services. “If their service fails or is interrupted, the consequences can be serious. We realize that the
internet is the new lifeline which is why we instituted these services.”
The WiFi hotspot lending program provides the devices to library patrons who are in good standing. Homes
need not have internet access in order to use the hotspots, as the hotspots are self-contained. However, residents must
use their own laptops or other wireless enabled devices to use the hotspots. The hotspots’ ability to bridge computers,
pads, and other devices to the internet without home access can serve as a temporary solution to outages or other
emergencies.
Hotspots can be checked out for two weeks using a Prosper Community Library membership card. Patrons must
be 18 years of age to obtain one, and the hotspots are limited to one per household. The two-week lending period
cannot be extended, and they may be checked out only once per month. Patrons are fully responsible for the device and
its appropriate use.
In addition to the hotspot lending program, the parking lot facing the entrance to the library, on the east side of
Town Hall, is set to become a 24-hour WiFi access point in March that will provide high-speed internet access. Once
operational, motorists or pedestrians may position themselves in the near vicinity of the lot and log on. They must
provide their own laptop or other computing device to use the free service.
Finally, a no-charge help desk concierge service for residents experiencing issues with their internet service is
being made available by the Town. Residents may call the helpline number 972-569-1152 or send an email to
broadband@prospertx.gov during normal working hours to contact a professional IT troubleshooter. The help desk
personnel do not make house calls but can assist residents with some of the more common solutions to internet
connection issues.
The Town of Prosper does not provide internet service and is not responsible for outages experienced by the
internet service provider (ISP). Residents experiencing outages or interruptions of service will be referred to their ISP for
resolution.
Instructional videos, quick tips, and frequently asked questions on this topic can be obtained at
https://www.prospertx.gov/broadband-service-improvements/.
###
ABOUT THE TOWN OF PROSPER – The Town of Prosper is a fast-growing suburb with small town charm, located 30 miles north of Dallas at the
crossroads of U.S. 380, Preston Road and the Dallas North Tollway in Collin and Denton Counties. Prosper sits on 27 square miles and is home to
more than 28,000 people. A home-rule municipality, governed by a council-manager form of government, the town has full-time fire and police
departments, including its own dispatch service. As the Town grows to its projected build-out population of 70,000 residents, Prosper’s vision is to
remain a “Place Where Everyone Matters.”

