
200 South Main Street, Prosper, TX 75078
customer service phone 972.569.1180

website www.prospertx.gov

2010 California Crossing Road, Dallas, TX 75220-2310
phone 972.392.9300  fax 972.392.9301

website www.CWD.to

Community Waste Disposal
Customer Service 
Representatives

are ready to assist you with:

Questions
Complaints

Damages/Spills

Customer Service Hours
Weekdays 7:30 am - 5:30 pm
Saturdays 8:00 am - 2:00 pm

Phone

972.392.9300
Option 2

E-mail
customerservice@cwd.to

Additional Information
www.CWD.to

Questions/Concerns

972.392.9300

Trash & Recycling
Bulky Waste

Yard Waste Recycling
Bulky Waste - Acceptable

Commercial Construction and 
Remodeling Debris

Household Hazardous Waste

Tires, Batteries, and Propane Tanks

Loose Debris
(Debris must be placed in a box or other 

container no larger than 2’x2’x4’ and 
weighing no more than 50 pounds.)

Bulky Waste - Prohibited

Toys and Yard Tools Tagged
as “Bulk Item”

Furniture

Bundled Carpet in 4-foot Lengths

Fence Panels No Larger than 4’x6’

Washing Machines, Dryers, Water Heaters 
and Kitchen Appliances

Refrigerators/Freezers
(Must be tagged certifying removal of refrigerants)

Bulky items may be dropped off at 
Prosper Public Works, 601 W 5th Street, 
the second and fourth Saturdays of each 

month, between 8:00 am - noon. 
Please be prepared to show your Prosper 

Utility Bill proving your residency in 
the Town of Prosper.

Special Bulk Dropoff

Bulky waste will be collected once a month, on 
a Monday, according to the schedule below. 

If your trash collection is:     Your bulk pickup is:
Monday             1st Monday of the Month
Tuesday            1st Tuesday after 1st Monday
Wednesday            2nd Monday of the Month
Thursday            3rd Monday of the Month
Friday             4th Monday of the Month

NO CALL IS 
NECESSARY!

You are limited to four 
(4) cubic yards of 
bulky waste per 
collection. 

Bulky Waste Yard Waste Recycling
Yard waste will be collected weekly on your 
trash and recycling service day.

Leaves and grass clippings 
must be placed in brown 
biodegradable bags in order to 
be recycled. Unlimited tied and 
bundled brush will also be 
accepted. 

Limbs should not be greater 
than six (6) inches in diameter, should 
weigh no more than 50 pounds, nor be longer 
than four (4) feet. All limbs should be placed 
with trunks parallel to the street without 
obstructing the sidewalk.

Items that are not vegetative nor organic 
material produced from the care and 
maintenance of landscaped areas, gardens and 
lawns are not yard waste. Please dispose of 
those items appropriately.

A t bl

1 cubic yard is equivalent to 
1 washing machine

Brown biodegradable bags can be 
found at home and garden stores.
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YARD   WASTE   COLLECTION


