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Gallons Flushed – 13.6 MG
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Detailed information contained within the report

Public Works Update
The North Texas Municipal Water District (NTMWD)
will temporarily change the disinfectant in its water
treatment process from March 4 through April 1,
2019. The annual, routine change is necessary to
maintain the regional system and year round water
quality. During the adjustment, staff will move the
chlorine-disinfected water through the system by
flushing fire hydrants.
Staff attends mandatory safety meetings each
month. This month, the safety meetings were held
on Thursday, January 10, 2019, and Thursday,
January 24, 2019.
Zero Notices of Non-Compliance for backflow
testing were issued in the month of January.

Water
Surface Water Pumped

Flushing

Staff continues to conduct the monthly flushing program which is required by Texas
Commission on Environmental Quality (TCEQ). The program requires staff to flush each
dead end main lines once a month to ensure the quality of the drinking water and
maintain the free chlorine residual in the water. In January, staff flushed 13.6 MG of
water.
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Water Continued

Work Orders

Note: Work orders are possible repairs on equipment or lines, potholes, street signs, etc.
that have been initiated by customers or staff. The work orders total also includes locate
requests and other service requests that are entered into Cityworks. January’s totaI
includes previous work orders that were entered for inspections that the department has
now started tracking through Cityworks.

Right-of-Way Permits

Staff reviewed 146 ROW Permits in January.
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Water Conservation
Monthly Water Usage/Monthly Goal Comparison

The Town of Prosper was 14.7 MG under the goal for November. NTMWD has not updated
their records for December or January.

YTD Water Usage Comparison

The Town of Prosper was 16.5% under the goal for November. NTMWD has not updated
their records for December or January.
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Water Education Cont.
Fats, Oils, and Grease (FOG) Update
The FOG Outreach Plan is a large section of our required CMOM Plan. Grease interceptors
that are not emptied regularly can contribute to Sanitary Sewer Overflows (SSOs).
This month, 30 Maintenance Inspection Reports were delivered to businesses whose grease
traps were not in compliance with our ordinance. Reports were delivered due to failing the
25% Rule, the grease traps were in need of repair to prevent I&I, or the grease traps were not
accessible. The report deliveries concluded the fourth quarter inspections.
First quarter inspections are set to begin in February.

Quarterly FOG Inspections
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Wastewater
Public Works Inspections

Public Works completed 174 inspections in the month of January. Prior to Development
Services issuing a Certificate of Occupancy, Public Works cameras the sewer service, inspects the right-of-way, sidewalks, and Town maintained improvements.

Wastewater Update
Staff continues to inspect and perform maintenance on manholes and wastewater mains
throughout Town as requested by the EPA. This acts as preventative maintenance to
ensure lines are in acceptable condition and not in need of repair.
The Wastewater Department continues to clean all the lift stations once a month to
reduce pump failure and reduce backups.
Staff televised approximately 6,719.01 feet of sewer line and responded to issues at 3991
Marigold Lane, and the La Cima Lift Station where a contractor hit the force main. Crews
also installed a new sewer main at the Central Fire Station, tying the fire station’s
service into a new line and taking the old lift station out of service.
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Streets
The Streets Division continues to replace street signs in Town, which are required to be
high-intensity, to meet the new federal requirement for letter size and letter
configuration. Staff also continues to identify and fix/replace signs and poles around
Town that have been damaged due to the severe weather.
The Adopt-A-Street Program has a total of 21 streets that are required to have quarterly
clean-ups. The program covers twenty miles of roadway. There are no streets available
for adoption at this time.
Staff fixed street signs at Kirkwood Lane and Rustic Trail, Craig Street at Preston Road,
Kayla Court at Trail Drive, Komron Court at Brittany Way, Coit Road at Richland
Boulevard, Parvin Road and FM 1385, and installed speed limit signs in Doe Creek on
Prosper Trail.
Staff performed repairs on Frontier Parkway, Prestonview Drive, Legacy Drive and
University Drive, Teel Parkway and University Drive, Prosper Trail west of the railroad
tracks, Fishtrap in front of the Artesia subdivision, Parvin Road, Church Street and
Broadway Street, Craig Street between Broadway and First Street, Coit Road north of
First Street, Coit Road north of Prosper Trail, the Rhea Mills south entrance. Staff also
dug trenches along Coleman Street to keep the pond water off of the road.
The Streets Division saw-cut the driveway and removed decorative stone, removed 30
feet of 12 inch concrete culvert and replaced it with a 15-inch culvert at 1840 Winding
Creek.
Staff installed a total of 112 feet of median alert throughout the town, and painted the
Whitley Place Drive Wilson Creek bridge.
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Streets Continued

Streets re-painted the Whitley Place Drive Wilson Creek Bridge.

Streets staff built up concrete bags around the Legacy drainage culvert
between Parvin Road and Prosper Trail.
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STORMWATER
Have been submitted to the Town
Notice of Intent (NOI) - 1
Notice of Termination (NOT) - 2
Construction Site Notice (CSN) - 0
Stormwater continues to actively conduct inspections, which include inspections on
active construction sites, subdivisions, and home builders.
This month Stormwater staff resolved multiple Town resident environmental complaints.
All complaints were addressed within 1 hour of being received and documented via written report. The goal is to provide next level customer service to all Town residents. We
will continue ensuring that any environmental complaint is addressed as quickly and efficiently as possible.
The Church of Celebration was in violation with the TCEQ 14 day rule, which states that
any disturbed soil that has not been worked for greater than 14 days must be
stabilized. After a site meeting, the project owner agreed to stabilize an area that was
disturbed a few months ago. These pictures show how the vegetation is coming in and
covering the disturbed area.
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