
The Utility 

Connection
News and information for Prosper’s Utility Customers 

For more information call Utility Billing at 972-569-1180

Trash and recycling service schedule for 2018-2019 
Christmas, New Year’s Day, MLK Day

Please refer to this schedule through the end of January.  

Dec. ‘18/Jan. ‘19

Day and Date Type of Service Comments

Monday, 
December 24, 2018

Bulk Trash 
Collection

No Change

Tuesday,
December 25, 2018

Trash and Recycling 
Collection

Moved to Wednesday,
December 26, 2018

Friday, 
December 28, 2018

Trash and Recycling 
Collection

Moved to Saturday,
December 29, 2018

Tuesday,
January 1, 2019

Trash and Recycling 
Collection

Moved to Wednesday,
January 2, 2019

Friday,
January 4, 2019

Trash and Recycling 
Collection

Moved to Saturday,
January 5, 2019

Monday,
January 21, 2019

Bulk Trash 
Collection

No Change

Tuesday,
January 22, 2019

Trash and Recycling 
Collection

No Change 
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Christmas Tree drop-off 

Town offices will be closed for the 
Christmas holiday, New Year’s Day 

and the celebration of the birthday of 
Dr. Martin Luther King, Jr.
	 Also, offices will close on Friday,
Dec. 7 from 11:30 a.m. to 1 p.m. to 
accommodate the annual employee 
recognition luncheon.
	 Administrative offices will close 
on Dec. 24 and Christmas Day, Dec. 25.
	 Similarly, offices will close on 
New Years Day, Jan. 1.  
	 And, to commemorate the 
birthday of Dr. Martin Luther King, Jr., 
offices close on Monday, Jan. 21.
	 Trash and recycling schedule for 
these days appears on the front page. 

Winter Averaging 
The water you use between now 

and Feb. 15 is measured to 
calculate your sewer charges 

for next year.

Fix any leaks, minimize your 
outdoor irrigation and 

don’t waste water!

Holiday office closures

The Town is providing a central 
drop-off point for Christmas trees 

beginning Monday, Dec. 31 and lasting 
through Sunday, Jan. 13. 
	 The unattended drop-off center 
is located in the parking area 
on the south side of First 
St. immediately west of the 
Central Fire Station and 
will be open 24 hours a 
day. 
	 As always, 
trees must be cleared 
of any lights, 
ornaments, 
decorations, 
tinsel, garland 
and any other 
non-organic 
material.

Dec. ‘18/Jan. ‘19

Community Waste Disposal (CWD) will 
begin providing solid waste, recycling 

and bulk services on Feb. 1.  
	 Information regarding cart swap, 
pick-up days and other new features will 
be coming soon.  Watch Facebook, Town 
website, Resident Update and the utility bill 
for information.
	 Some new and enhanced features 
include: no scheduling for monthly bulk 
services, yard waste will be picked up on 
your service day (must be in a paper bag), 
and a special Saturday bulk drop.
	 Also, the annual Spring Clean-up 
Event will remain, this year scheduled for 
March 30. 

Change in service 
provider coming soon


